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�ƴƴġŭƴŊǔġͬƦ�̈̆̈̆�ªġƴöŊŢ�τ�0͡!Ÿūūġƞēġ�RŸŢŊĚöǛ�wöƞŞġƴŊŭļ�
ªġƛŸƞƴ�ƞġǔġöŢƦ�ŊŭƦŊļńƴƦ�ŊŭƴŸ�ńŸǕ�ĒƞöŭĚƦ�öŭĚ�ēŸŭƦƼūġƞƦ�öƞġ�
öƛƛƞŸöēńŊŭļ�ƴńġ�ƼƛēŸūŊŭļ�ńŸŢŊĚöǛ�ƦġöƦŸŭ͇�ļŊǔġŭ�ƴńġ�Ʀƴöƴġ�
ŸĻ�!�ßX(̇̏͡�öŭĚ�ŊƴƦ�ŢöƦƴŊŭļ�Ŋūƛöēƴ͌

àġ�ƦƼƞǔġǛġĚ�ūŸƞġ�ƴńöŭ�̉̆̆�ŸĻ�ŸƼƞ�ŢġöĚŊŭļ�ƞġƴöŊŢ�öŭĚ�
ġ͡ēŸūūġƞēġ�ēƼƦƴŸūġƞƦ�ƴŸ�ƼŭĚġƞƦƴöŭĚ�Ǖńġŭ�ƴńġǛ�ƛŢöŭ�ƴŸ�
Ʀƴöƞƴ�ńŸŢŊĚöǛ�ƦöŢġƦ�öŭĚ�ƛƞŸūŸƴŊŸŭƦ�͛öŭĚ�ŊĻ�ƴńġǛͬƞġ�ēńöŭļŊŭļ�
ƴńġŊƞ�ƦƴƞöƴġļŊġƦ�ƴńŊƦ�Ǜġöƞ͑͜�ńŸǕ�ƴńġǛͬƞġ�öƛƛƞŸöēńŊŭļ�ĚŊļŊƴöŢ�
ēńöŭŭġŢƦ�͛ŊŭēŢƼĚŊŭļ�ƛġƞƦŸŭöŢŊǥġĚ�ƴġǚƴ�ūġƦƦöļŊŭļ͑͜�öŭĚ�
ūƼēń�ūŸƞġ͌

ÀŸ�Ēġƴƴġƞ�ƼŭĚġƞƦƴöŭĚ�ńŸǕ�ƦńŸƛƛġƞƦ�öƞġ�öƛƛƞŸöēńŊŭļ�ƴńŊƦ�
ńŸŢŊĚöǛ�ƦġöƦŸŭ͇�Ǖġ�öŢƦŸ�ƦƼƞǔġǛġĚ�͇̈̆̆̆�ēŸŭƦƼūġƞƦ͌�àġ�
ŢġöƞŭġĚ�Ǖńġŭ�ƴńġǛ�ƛŢöŭ�ƴŸ�Ʀƴöƞƴ�ƦńŸƛƛŊŭļ͇�ńŸǕ�ƴńġǛͬŢŢ�Ēġ�
ƞġƦġöƞēńŊŭļ�öŭĚ�ēŸūƛŢġƴŊŭļ�ƛƼƞēńöƦġƦ͇�öŭĚ�Ǖńöƴ�ĻöēƴŸƞƦ�
öƞġ�ūŸƴŊǔöƴŊŭļ�ƴńġŊƞ�ĚġēŊƦŊŸŭƦ͌�

XŭƴƞŸĚƼēƴŊŸŭ



jġǛ�²ƼƞǔġǛ�ÀöŞġöǕöǛƦ

�ŭŢŊŭġ�ªġǔġŭƼġ�²ŸöƞƦ
�Ʀ�Ǖġ�ġŭƴġƞ�ƴńġ�ƦġēŸŭĚ�ńöŢĻ�ŸĻ�ƴńġ�Ǜġöƞ͇�ƞġƴöŊŢġƞƦ�ēŸŭƴŊŭƼġ�ƴŸ�
Ʀġġ�ƦŊļŭŊǫēöŭƴ�ŊŭēƞġöƦġƦ�Ŋŭ�ŸŭŢŊŭġ�ƞġǔġŭƼġ͌��ǔġƞ�̎̆Ϊ�ŸĻ�
ƞġƴöŊŢġƞƦ�ƦƼƞǔġǛġĚ�ƞġƛŸƞƴġĚ�Ǜġöƞ͡Ÿǔġƞ͡Ǜġöƞ�ƞġǔġŭƼġ�ļƞŸǕƴń�
Ŋŭ�©͇̉�öŭĚ�ŭġöƞŢǛ�ńöŢĻ�ġǚƛġēƴ�ƴŸ�ĚƞŊǔġ�ƦŊļŭŊǫēöŭƴŢǛ�ūŸƞġ�
ġ͡ēŸūūġƞēġ�ƞġǔġŭƼġ�ƴńŊƦ�ńŸŢŊĚöǛ�ƦġöƦŸŭ�ēŸūƛöƞġĚ�ƴŸ�ŢöƦƴ�
ǛġöƞͬƦ�ńŸŢŊĚöǛ�ƦġöƦŸŭ͌�

0öƞŢǛ�²ƴöƞƴ�ƴŸ�ƴńġ�²ġöƦŸŭ
àńġŭ�ŢŸŸŞŊŭļ�öƴ�ńŸŢŊĚöǛ�ƛƞŸūŸƴŊŸŭƦ͇�̋̌Ϊ�ŸĻ�ƞġƴöŊŢġƞƦ�ƦƼƞǔġǛġĚ�
ƦöŊĚ�ƴńġǛ�ƛŢöŭŭġĚ�ƴŸ�Ʀƴöƞƴ�ƴńġŊƞƦ�ƦġǔġƞöŢ�ǕġġŞƦ�ġöƞŢŊġƞ�ƴńöŭ�
ƼƦƼöŢ͝Ŋŭ�ŢŊŭġ�ǕŊƴń�ŊŭĚƼƦƴƞǛ�ĚŊƦēƼƦƦŊŸŭƦ�ƴńöƴ�ŊŭĚŊēöƴġĚ�ƴńġ�
ńŸŢŊĚöǛ�ƦńŸƛƛŊŭļ�ƦġöƦŸŭ�ǕŸƼŢĚ�Ʀƴöƞƴ�Ŋŭ�ūŊĚ͡ƴŸ͡Ţöƴġ��ēƴŸĒġƞ͌�
²ńŸƛƛġƞƦ�Ǖġƞġ�ġöļġƞ�ƴŸ�ƴöŞġ�öĚǔöŭƴöļġ�ŸĻ�ƴńġƦġ�ġöƞŢǛ�ƦöŢġƦ͇�
ǕŊƴń�̋̏Ϊ�ƦöǛŊŭļ�ƴńġǛ�Ēġļöŭ�ƴńġŊƞ�ńŸŢŊĚöǛ�ƦńŸƛƛŊŭļ�Ŋŭ��ēƴŸĒġƞ͌

§ŸƴġŭƴŊöŢ�²ńŊƛƛŊŭļ�(ġŢöǛƦ
ÀŸ�ĚġöŢ�ǕŊƴń�ƛŸƴġŭƴŊöŢ�ƦńŊƛƛŊŭļ�ĚġŢöǛƦ͇�ƞġƴöŊŢġƞƦ�öƞġ�ƛŢöŭŭŊŭļ�ƴŸ�
ńöǔġ�ġöƞŢŊġƞ�ƦńŊƛƛŊŭļ�ēƼƴŸĻĻƦ͇�ŸĻĻġƞ�ēƼƦƴŸūġƞƦ�ƴńġ�ēńŸŊēġ�ŸĻ�
ƦńŊƛƛŊŭļ�ƛƞŸǔŊĚġƞƦ�öƴ�ēńġēŞŸƼƴ͇�öŭĚ�ġŭēŸƼƞöļġ�ƦńŸƛƛġƞƦ�ƴŸ�
ƛŢöēġ�ƴńġŊƞ�ŸƞĚġƞƦ�ƦŸŸŭġƞ�Ŋŭ�ƴńġ�ƦġöƦŸŭ�ƴŸ�ļġƴ�öńġöĚ�ŸĻ�ĚġŢöǛƦ͌

!ńöŭŭġŢ�(ŊǔġƞƦŊǫēöƴŊŸŭ
ÀŸ�ĚƞŊǔġ�ƞġēŸƞĚ�ƦöŢġƦ�ƴńŊƦ�ƦġöƦŸŭ͇�ĒŸƴń�ŸŭŢŊŭġ�öŭĚ�Ŋŭ͡ƦƴŸƞġ͇�
ƞġƴöŊŢġƞƦ�öƞġ�ƛƞŊūöƞŊŢǛ�ŊŭǔġƦƴŊŭļ�Ŋŭ�ƛöŊĚ�Ʀġöƞēń�öŭĚ�ƦŸēŊöŢ͇�ġūöŊŢ͇�
öŭĚ�ƴġǚƴ�ūġƦƦöļŊŭļ�öƦ�ƴŸƛ͡ēńŸŊēġ�ēńöŭŭġŢƦ͌�ªġƴöŊŢġƞƦ�ńöǔġ�
ŊĚġŭƴŊǫġĚ�ƴġǚƴ�ūġƦƦöļŊŭļ�öƦ�ö�ǔŊƴöŢ�ƛöƞƴ�ŸĻ�ƴńġŊƞ�ƦƴƞöƴġļǛ�ƴŸ�
ƞġöēń�ūŸĒŊŢġ͡ǫƞƦƴ�ēŸŭƦƼūġƞƦ͌�



jġǛ�²ƼƞǔġǛ�ÀöŞġöǕöǛƦ

Àġǚƴ�wġƦƦöļŊŭļ�ªġŢŊöŭēġ
̍̎Ϊ�ŸĻ�ƞġƴöŊŢġƞƦ�ƛŢöŭ�ƴŸ�ƦġŭĚ�ūŸƞġ�ƴġǚƴ�ūġƦƦöļġƦ�ƴńöŭ�öǔġƞöļġ�
ġöēń�ǕġġŞ�ƴńƞŸƼļńŸƼƴ�yŸǔġūĒġƞ�öŭĚ�(ġēġūĒġƞ͌�wöŭǛ�
ƞġƴöŊŢġƞƦ�öļƞġġ�Ÿŭ�Ÿŭġ�ŞġǛ�ƦƴƞöƴġļǛ͆�ŭġöƞŢǛ�ńöŢĻ�ŸĻ�ƴńŸƦġ�
ƦƼƞǔġǛġĚ�ƛŢöŭ�ƴŸ�ƼƦġ�ƴńġŊƞ�ƴġǚƴ�ūġƦƦöļŊŭļ�ēńöŭŭġŢ�ƴŸ�ƴƞġöƴ�
ƦƼĒƦēƞŊĒġƞƦ�ŢŊŞġ�ßX§Ʀ�ĒǛ�ƦġŭĚŊŭļ�²w²͡ġǚēŢƼƦŊǔġ�ƛƞŸūŸƴŊŸŭƦ͌

ªŊƦġ�Ŋŭ�wŸĒŊŢġ�ªġŢŊöŭēġ
ÀńŊƦ�ńŸŢŊĚöǛ�ƦġöƦŸŭ͇�̎̆Ϊ�ŸĻ�ēŸŭƦƼūġƞƦ�ƛŢöŭ�ƴŸ�ƼƦġ�ƴńġŊƞ�
ƦūöƞƴƛńŸŭġƦ�Ǖńġŭ�ƦńŸƛƛŊŭļ�ŸŭŢŊŭġ�ĻŸƞ�ļŊĻƴƦ͇�ǕŊƴń�ŭġöƞŢǛ�ńöŢĻ�
ƦöǛŊŭļ�ƴńġǛͬŢŢ�ƞġŢǛ�ƛƞŊūöƞŊŢǛ�Ÿŭ�ūŸĒŊŢġ͌�!ŸŭƦƼūġƞƦ�ƛŢöŭ�ƴŸ�ĚŸ�
ġǔġƞǛƴńŊŭļ�ĻƞŸū�ēŸūƛŢġƴŊŭļ�ƴńġŊƞ�ƛƼƞēńöƦġƦ�öŭĚ�ƦġöƞēńŊŭļ�
ĻŸƞ�ŭġǕ�ƛƞŸĚƼēƴƦ�ƴŸ�ŢŸŸŞŊŭļ�ĻŸƞ�ĚŊƦēŸƼŭƴƦ�öŭĚ�ƴƞöēŞŊŭļ�
ƦńŊƛƛŊŭļ͒ĚġŢŊǔġƞǛ�ƼƛĚöƴġƦ�ǔŊö�ūŸĒŊŢġ͌�

§ƞŸĚƼēƴ�(ŊƦēŸǔġƞǛ
§ƞŸĚƼēƴ�ĚŊƦēŸǔġƞǛ�ǕŊŢŢ�ŢŸŸŞ�ĚŊĻĻġƞġŭƴ�ƴńŊƦ�Ǜġöƞ�öƦ�̏̆Ϊ�ŸĻ�
ēŸŭƦƼūġƞƦ�ƛŢöŭ�ƴŸ�ƦńŸƛ�ŸŭŢŊŭġ�ƴńŊƦ�Ǜġöƞ͇�ēŸūƛöƞġĚ�ƴŸ�̍Ϊ�
ǕńŸ�ƛŢöŭ�ƴŸ�ŸŭŢǛ�ƛƼƞēńöƦġ�ļŊĻƴƦ�Ŋŭ͡ƦƴŸƞġ͌�wŸƞġ�ŸĻƴġŭ�ƴńöŭ�ŭŸƴ͇�
ēŸŭƦƼūġƞƦ�ǕŊŢŢ�Ēġ�ġǚƛŢŸƞŊŭļ�ö�ĒƞöŭĚͬƦ�ƛƞŸĚƼēƴ�ŸĻĻġƞŊŭļƦ�Ÿŭ�ƴńġŊƞ�
ƛńŸŭġ͌�̌̎Ϊ�ƛŢöŭ�ƴŸ�ƼƦġ�ƴńġŊƞ�ūŸĒŊŢġ�ĚġǔŊēġ�ƴŸ�ĒƞŸǕƦġ�
ŭġǕ�ƛƞŸĚƼēƴƦ͌

§ƞŊēġ͡!ŸŭƦēŊŸƼƦ�²ńŸƛƛġƞƦ
Xŭ�ƴńġ�ūŊĚƦƴ�ŸĻ�ö�ƛƞŸƴƞöēƴġĚ�ƛġƞŊŸĚ�ŸĻ�ġēŸŭŸūŊē�ƼŭēġƞƴöŊŭƴǛ͇�
ēŸŭƦƼūġƞƦ�öƞġ�ĻŸēƼƦġĚ�Ÿŭ�ǫŭĚŊŭļ�ƴńġ�ĒġƦƴ�ĚġöŢƦ͌�̋̎Ϊ�ŸĻ�
ēŸŭƦƼūġƞƦ�ƦöǛ�ƴńöƴ�ƛƞŊēġ�ŊƦ�ƴńġ�ūŸƦƴ�ŊūƛŸƞƴöŭƴ�ĻöēƴŸƞ�ǕńŊŢġ�
ƦńŸƛƛŊŭļ�ŸŭŢŊŭġ�ĚƼƞŊŭļ�ƴńġ�ńŸŢŊĚöǛƦ͇�öŭĚ�̌̈Ϊ�ǕŊŢŢ�ƼƦġ�ƴńġŊƞ�
ƦūöƞƴƛńŸŭġƦ�ƴŸ�ēŸūƛöƞġ�ƛƞŊēġƦ�öēƞŸƦƦ�ĚŊĻĻġƞġŭƴ�ǕġĒƦŊƴġƦ͌�

æŸƼ�ēöŭ�ġǚƛŢŸƞġ�ƴńġ�ēŸūƛŢġƴġ�ǫŭĚŊŭļƦ�Ŋŭ�ƴńġ�ƛöļġƦ�ƴńöƴ�ĻŸŢŢŸǕ͌�àġ�ńŸƛġ�ƴńŊƦ�ńġŢƛƦ�ǛŸƼ�ƛŢöŭ�ĻŸƞ�͛öŭĚ�öēńŊġǔġ͉͜�ö�ƦƼēēġƦƦĻƼŢ�
̈̆̈̆�ńŸŢŊĚöǛ�ƦġöƦŸŭ͌��Ʀ�öŢǕöǛƦ͇�ǛŸƼ�ēöŭ�ƞġöēń�ŸƼƴ�ƴŸ�ƼƦ�öƴ�ŊŭĻŸσöƴƴġŭƴŊǔġūŸĒŊŢġ͌ēŸū�ŊĻ�ǛŸƼ�ńöǔġ�öŭǛ�ƝƼġƦƴŊŸŭƦ͌

mailto:info@attentivemobile.com


�ēƴ�IöƦƴ�öŭĚ� ġ�yŊūĒŢġ
wöŭǛ�ƞġƴöŊŢġƞƦ�ƛŢöŭŭġĚ�ƴŸ�Ʀƴöƞƴ�ƴńġŊƞ�ńŸŢŊĚöǛ�ƛƞŸūŸƴŊŸŭƦ�ƴńġ�ǫƞƦƴ�
ǕġġŞ�ŸĻ�yŸǔġūĒġƞ͇�ǕŊƴń�ƦŸūġ�ƦƴöƞƴŊŭļ�öƦ�ġöƞŢǛ�öƦ�ƴńġ�ġŭĚ�ŸĻ�
�ēƴŸĒġƞ͌�àńġƴńġƞ�Ŋƴ͐Ʀ�ŭöǔŊļöƴŊŭļ�ƴńġ�ēńöŢŢġŭļġƦ�ŸĻ�ƴńġ�ŸŭļŸŊŭļ�
ļŢŸĒöŢ�ƛöŭĚġūŊē�Ÿƞ�ƴńġ�ƞġƦƼŢƴƦ�ŸĻ�ƴńġ�Ç͌²͌�ġŢġēƴŊŸŭ͇�ĒƞöŭĚƦ�ŭġġĚ�ƴŸ�
ǫŭĚ�ǕöǛƦ�ƴŸ�ūŸǔġ�ĻöƦƴ�öŭĚ�Ēġ�ŭŊūĒŢġ͌

XŭēƞġöƦġĚ�wġƦƦöļġ�IƞġƝƼġŭēǛ
 ƞöŭĚƦ�öƞġ�ƛŢöŭŭŊŭļ�ƴŸ�ŊŭēƞġöƦġ�ƴńġŊƞ�ƴġǚƴ�ūġƦƦöļŊŭļ�ēöūƛöŊļŭ�
ĻƞġƝƼġŭēǛ�ƴńƞŸƼļńŸƼƴ�ƴńġ�ġŭƴŊƞġƴǛ�ŸĻ�ƴńġ�ńŸŢŊĚöǛ�ƦġöƦŸŭ�ƴŸ�ĚƞŊǔġ�ƦŊƴġ�
ƴƞöĻǫē�öŭĚ�ūöǚŊūŊǥġ�ƞġǔġŭƼġ͌�²w²�ǕŊŢŢ�Ēġ�ö�ƴŸƛ͡ƛƞŊŸƞŊƴǛ�ŊŭǔġƦƴūġŭƴ͇�
öƦ�ƴġǚƴ�ūġƦƦöļŊŭļ�ńöƦ�ĒġēŸūġ�ö�ēŸƞġ�ƞġǔġŭƼġ�ĚƞŊǔġƞ�͛öŢŸŭļ�ǕŊƴń�
ġūöŊŢ�öŭĚ�ƦŸēŊöŢ�ūġĚŊö͌͜�

jġǛ�RŸŢŊĚöǛ�Àġǚƴ�ÀöēƴŊēƦ

wöŊŭƴöŊŭ�ö�²ġŭƦġ�ŸĻ�yŸƞūöŢēǛ
wöŭǛ�ĒƞöŭĚƦ�ƦƴŊŢŢ�ƛŢöŭ�ƴŸ�ŢöƼŭēń�ƴńġŊƞ�ĒŊļļġƦƴ�ƛƞŸūŸƴŊŸŭƦ�Ÿŭ� ŢöēŞ�
IƞŊĚöǛ�öŭĚ�!ǛĒġƞ�wŸŭĚöǛ͌��ūŊĚ�ƦŸ�ūöŭǛ�ƼŭēġƞƴöŊŭƴŊġƦ͇�ūöŭǛ�
ēŸŭƦƼūġƞƦ�öƞġ�ŢŸŸŞŊŭļ�ĻŸƞǕöƞĚ�ƴŸ�ƦńŸƛƛŊŭļ�ĚƼƞŊŭļ�ƴƞöĚŊƴŊŸŭöŢ�
ńŸŢŊĚöǛ�ƦöŢġƦ�ƴŊūŊŭļ�Ŋŭ�Ʀġöƞēń�ĻŸƞ�ö�ƦġŭƦġ�ŸĻ�ŭŸƞūöŢēǛ͌�



jġǛ�RŸŢŊĚöǛ�Àġǚƴ�ÀöēƴŊēƦ

(ŸŸƞĒƼƦƴġƞƦ��ƞġ�wŸǔŊŭļ��ŭŢŊŭġ
wŸƦƴ�ĒƞöŭĚƦ�ƦƼƞǔġǛġĚ�öƞġ�ƛŢöŭŭŊŭļ�ƴŸ�ƦġŭĚ�ö�ƴġǚƴ�ūġƦƦöļġ�Ÿŭ�
ÀńöŭŞƦļŊǔŊŭļ�(öǛ�ƛƞŸūŸƴŊŭļ�ͩġöƞŢǛ�ĒŊƞĚͪ�ƛƞŸūŸƴŊŸŭƦ͌�àńŊŢġ�
ēŸŭƦƼūġƞƦ�öƞġŭͬƴ�ƴöŞŊŭļ�öĚǔöŭƴöļġ�ŸĻ�Ŋŭ͡ƦƴŸƞġ� ŢöēŞ�IƞŊĚöǛ�ƦöŢġƦ͇�
ƴńġǛͬƞġ�ƦƴŊŢŢ�ġöļġƞ�ƴŸ�ļġƴ�ƴńġ�ĒġƦƴ�ĚġöŢƦ�ƛŸƦƦŊĒŢġ͌�

möƞļġ�§ƞŸūŸƴŊŸŭƦ�àŊŢŢ� ġ�wŸƞġ�!ŸūūŸŭ
�Ʀ�ēŸŭƦƼūġƞƦ�ēŸŭƴŊŭƼġ�ƴŸ�Ļöēġ�ǫŭöŭēŊöŢ�ƼŭēġƞƴöŊŭƴǛ͇�ƦŸūġ�
ĒƞöŭĚƦ�öƞġ�ƛŢöŭŭŊŭļ�ƴŸ�Ʀńöƞġ�Ţöƞļġƞ�ƛƞŸūŸƴŊŸŭƦ�ƴńöŭ�ŢöƦƴ�Ǜġöƞ͌�
ÀńŊƦ�öƛƛƞŸöēń�öŢƦŸ�ńġŢƛƦ�ēöƛƴƼƞġ�ƦńŸƛƛġƞƦͬ�öƴƴġŭƴŊŸŭ�ĚƼƞŊŭļ�ö�
ƛƞŸŢŸŭļġĚ�ńŸŢŊĚöǛ�ƦńŸƛƛŊŭļ�ƦġöƦŸŭ͌�



jġǛ�RŸŢŊĚöǛ�Àġǚƴ�ÀöēƴŊēƦ

wöŭöļŊŭļ�²ńŊƛƛŊŭļ�0ǚƛġēƴöƴŊŸŭƦ
ÀŸ�ġŭƦƼƞġ�ēƼƦƴŸūġƞƦͬ�ŸƞĚġƞƦ�öƞƞŊǔġ�Ÿŭ�ƴŊūġ͇�ĒƞöŭĚƦ�öƞġ�
ŊūƛŢġūġŭƴŊŭļ�ŊŭƴġƞŭöŢ͇�ēŸŭƦġƞǔöƴŊǔġ�ƦńŊƛƛŊŭļ�ĚġöĚŢŊŭġ�ēƼƴŸĻĻƦ͌�ÀŸ�
ūġġƴ�ƴńġƦġ�ĚġöĚŢŊŭġƦ͇�ƞġƴöŊŢġƞƦ�öƞġ�ġŭēŸƼƞöļŊŭļ�ƦńŸƛƛġƞƦ�ƴŸ�
ēŸūƛŢġƴġ�ƴńġŊƞ�ƛƼƞēńöƦġƦ�ġöƞŢǛ�öŭĚ�ēŸūūƼŭŊēöƴŊŭļ�ƴńġƦġ�
ĚġöĚŢŊŭġƦ�ǔŊö�ƴġǚƴ�ƴŸ�ēƞġöƴġ�ö�ƦġŭƦġ�ŸĻ�ƼƞļġŭēǛ͌

ßX§�Àƞġöƴūġŭƴ
Àńġ�ūöśŸƞŊƴǛ�ŸĻ�ƞġƴöŊŢġƞƦ�ƦƼƞǔġǛġĚ�öƞġ�ƛŢöŭŭŊŭļ�ƴŸ�Ʀńöƞġ�ġǚēŢƼƦŊǔġ�
ƛƞŸūŸƴŊŸŭƦ�ǕŊƴń�ƴńġŊƞ�ƴġǚƴ�ūġƦƦöļŊŭļ�ƦƼĒƦēƞŊĒġƞ�ŢŊƦƴ͌�²w²�
ƦƼĒƦēƞŊĒġƞƦ�öƞġ�ŸĻƴġŭ�Ÿŭġ�ŸĻ�ö�ĒƞöŭĚͬƦ�ūŸƦƴ�ġŭļöļġĚ�öƼĚŊġŭēġ͇�
öŭĚ�ßX§�ŸĻĻġƞƦ�ńġŢƛ�ēƞġöƴġ�ö�ƦġŭƦġ�ŸĻ�ēŸūūƼŭŊƴǛ͌�§ŢƼƦ͇�ƴńġ�
ŊŭƦƴöŭƴöŭġŸƼƦ�ŭöƴƼƞġ�ŸĻ�ƴġǚƴ�ūġƦƦöļŊŭļ�ŢġöĚƦ�ƴŸ�ŊūūġĚŊöƴġ�
ēŸŭǔġƞƦŊŸŭƦ͇�ĚƞŊǔŊŭļ�ǔöŢƼöĒŢġ�ŢöƦƴ͡ūŊŭƼƴġ�ƞġǔġŭƼġ͌��



����������0͡ēŸūūġƞēġ�ƦöŢġƦ�ĚƼƞŊŭļ�©̉͡©̊�̈̆̈̆

����������RŸŢŊĚöǛ�ƦġöƦŸŭ�ƛƞŸūŸƴŊŸŭƦ

����������(ŊļŊƴöŢ�ēńöŭŭġŢƦ�͛ŊŭēŢƼĚŊŭļ�ƴġǚƴ�ūġƦƦöļŊŭļ͜

�����������ƛġƞöƴŊŸŭƦ�͛ĻƞŸū�ĒƞŊēŞ͡öŭĚ͡ūŸƞƴöƞ�ƛŢöŭƦ͇�ƴŸ�ŊŭǔġŭƴŸƞǛ�ēŸŭƦŊĚġƞöƴŊŸŭƦ͜

����������wŸĒŊŢġ�ūġƦƦöļŊŭļ�ļƼŊĚöŭēġ�ĻŸƞ�ƴńġ�ńŸŢŊĚöǛ�ƦġöƦŸŭ
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!ŸŭƴġŭƴƦ�



0͡ēŸūūġƞēġ�ƦöŢġƦ�
ĚƼƞŊŭļ�©̉͡©̊�̈̆̈̆�

RŸǕ�öƞġ�ǛŸƼƞ�ŸŭŢŊŭġ�ƦöŢġƦ�ŸǔġƞöŢŢ�Ŋŭ�©̉�
̈̆̈̆�͛hƼŢǛ�̇�͡�²ġƛƴ�͇̉̆�̈̆̈̆͜�ēŸūƛöƞġĚ�
ƴŸ�ƴńġ�Ʀöūġ�ƴŊūġ�ŢöƦƴ�Ǜġöƞ͍

��

���

���

���

���

���

5KIPKȤECPVN[�
NGUU�QPNKPG�
TGXGPWG�VJKU�

[GCT

.GUU�QPNKPG�
TGXGPWG�VJKU�

[GCT

$DQWV�VJG�
UCOG

5KIPKȤECPVN[�
OQTG�QPNKPG�
TGXGPWG�VJKU�

[GCT

/QTG�QPNKPG�
TGXGPWG�VJKU�

[GCT

̊̋Ϊ�ŸĻ�ƞġƴöŊŢġƞƦ�ƞġƛŸƞƴġĚ�ūŸƞġ�ŸŭŢŊŭġ�
ƞġǔġŭƼġ�Ŋŭ�©̉�͇̈̆̈̆�öŭĚ�̉̍Ϊ�ƞġƛŸƞƴġĚ�
ƦŊļŭŊǫēöŭƴŢǛ�ūŸƞġ�ŸŭŢŊŭġ�ƞġǔġŭƼġ�Ŋŭ�
©̉�̈̆̈̆�ēŸūƛöƞġĚ�ƴŸ�©̉�̈̆̇̏͌



0͡ēŸūūġƞēġ�ƦöŢġƦ�
ĚƼƞŊŭļ�©̉͡©̊�̈̆̈̆�

RŸǕ�öƞġ�ǛŸƼ�ġǚƛġēƴŊŭļ�ġ͡ēŸūūġƞēġ�
ƦöŢġƦ�ƴŸ�ƛġƞĻŸƞū�ƴńŊƦ�ńŸŢŊĚöǛ�ƦġöƦŸŭ�
͛�ēƴ�̇�͡�(ġē�͇̉̇�̈̆̈̆͜�öƦ�ēŸūƛöƞġĚ�ƴŸ�
ŢöƦƴ�Ǜġöƞ�͛�ēƴ�̇�͡�(ġē�͇̉̇�͍̈̆̇̏͜
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���
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5KIPKȤECPVN[�
NGUU�QPNKPG�
TGXGPWG�VJKU�

[GCT

.GUU�QPNKPG�
TGXGPWG�VJKU�

[GCT

$DQWV�VJG�
UCOG

5KIPKȤECPVN[�
OQTG�QPNKPG�
TGXGPWG�VJKU�

[GCT

/QTG�QPNKPG�
TGXGPWG�VJKU�

[GCT

̎̉Ϊ�ŸĻ�ƞġƴöŊŢġƞƦ�öƞġ�ġǚƛġēƴŊŭļ�ūŸƞġ�
ŸŭŢŊŭġ�ƞġǔġŭƼġ�ƴńŊƦ�ńŸŢŊĚöǛ�ƦġöƦŸŭ�öƦ�
ēŸūƛöƞġĚ�ƴŸ�ŢöƦƴ�ǛġöƞͬƦ͇�ǕŊƴń�Ÿǔġƞ�̉̍Ϊ�
ġǚƛġēƴŊŭļ�ƦŊļŭŊǫēöŭƴŢǛ�ūŸƞġ�ƞġǔġŭƼġ͌



RŸŢŊĚöǛ�ƦġöƦŸŭ�
ƛƞŸūŸƴŊŸŭƦ

(Ÿ�ǛŸƼ�ƛŢöŭ�ƴŸ�Ʀƴöƞƴ�ǛŸƼƞ�ńŸŢŊĚöǛ�
ƦġöƦŸŭ�ƦöŢġƦ�ġöƞŢŊġƞ�ƴńŊƦ�Ǜġöƞ�ƴńöŭ�
Ŋŭ�ƛöƦƴ�ǛġöƞƦ͍

̋̌Ϊ�ŸĻ�ƞġƦƛŸŭĚġŭƴƦ�ƦöŊĚ�ƴńġǛ�ǕŸƼŢĚ�
Ʀƴöƞƴ�ńŸŢŊĚöǛ�ƦöŢġƦ�ġöƞŢŊġƞ�͛ĒǛ�ö�ĻġǕ�
ǕġġŞƦ�Ÿƞ�ūŸƞġ͌͜�̊̊Ϊ�ǕŊŢŢ�Ʀƴöƞƴ�ƦöŢġƦ�öƴ�
ö�ƦŊūŊŢöƞ�ƴŊūġ�öƦ�ƛƞġǔŊŸƼƦ�ǛġöƞƦ͌

��

���

���

���

���

���

0Q��YGǷNN�UVCTV�JQNKFC[�
UCNGU�CV�C�UKOKNCT�VKOG�

VQ�[GCTU�RCUV

;GU��OWEJ�GCTNKGT;GU��C�HGY�YGGMU�
GCTNKGT



RŸŢŊĚöǛ�ƦġöƦŸŭ�
ƛƞŸūŸƴŊŸŭƦ

àńġŭ�öƞġ�ǛŸƼ�ƦƴöƞƴŊŭļ�ǛŸƼƞ�ńŸŢŊĚöǛ�
ƦġöƦŸŭ�ƛƞŸūŸƴŊŸŭƦ͍

Àńġ�ǫƞƦƴ�ǕġġŞ�ŸĻ�yŸǔġūĒġƞ�ŊƦ�Ǖńġŭ�
ūöŭǛ�ƞġƦƛŸŭĚġŭƴƦ�ƛŢöŭ�ƴŸ�Ʀƴöƞƴ�
ńŸŢŊĚöǛ�ƛƞŸūŸƴŊŸŭƦ͌
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���

���

$NTGCF[�
UVCTVGF

.CVG
5GRV�
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RŸŢŊĚöǛ�ƦġöƦŸŭ�
ƛƞŸūŸƴŊŸŭƦ

!ŸŭƦƼūġƞƦ͆�àńġŭ�ĚŸ�ǛŸƼ�ƛŢöŭ�ƴŸ�
Ʀƴöƞƴ�ńŸŢŊĚöǛ�ƦńŸƛƛŊŭļ�ƴńŊƦ�Ǜġöƞ͍

̋̏Ϊ�ŸĻ�ēŸŭƦƼūġƞƦ�Ēġļöŭ�ńŸŢŊĚöǛ�
ƦńŸƛƛŊŭļ�Ŋŭ��ēƴŸĒġƞ͌��ŭŢǛ�̏Ϊ�ǕŊŢŢ�
ūöŞġ�ƴńġŊƞ�ǫƞƦƴ�ńŸŢŊĚöǛ�ƛƼƞēńöƦġ�
Ŋŭ�(ġēġūĒġƞ͌ ��

���

���

���

(CTN[�1EVQDGT 0QXGODGT 'GEGODGT.CVG�1EVQDGT

���



RŸŢŊĚöǛ�ƦġöƦŸŭ�
ƛƞŸūŸƴŊŸŭƦ

àńġŭ�ĚŸ�ǛŸƼ�ġǚƛġēƴ�ƴŸ�ńöǔġ�ǛŸƼƞ�
ƛġöŞ�ńŸŢŊĚöǛ�ŸĻĻġƞƦ�öŭĚ�ƛƞŸūŸƴŊŸŭƦ�
͛ŢöƞļġƦƴ�ĚŊƦēŸƼŭƴƦ͍͜

ªġƴöŊŢġƞƦ�ǕŊŢŢ�ŸĻĻġƞ�ƴńġŊƞ�ŢöƞļġƦƴ�
ĚŊƦēŸƼŭƴƦ�ĚƼƞŊŭļ�ƴńġ�ǕġġŞ�ŸĻ�
ÀńöŭŞƦļŊǔŊŭļ͌ ��

���

���

���

$NTGCF[�
UVCTVGF

.CVG
5GRV�
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RŸŢŊĚöǛ�ƦġöƦŸŭ�
ƛƞŸūŸƴŊŸŭƦ

(Ÿ�ǛŸƼ�ġǚƛġēƴ�ƴŸ�ŸĻĻġƞ�ĒŊļļġƞ�
ĚŊƦēŸƼŭƴƦ�ƴńŊƦ�Ǜġöƞ�öƦ�ēŸūƛöƞġĚ�
ƴŸ�ŢöƦƴ�Ǜġöƞ͍

̌̋Ϊ�ŸĻ�ƞġƴöŊŢġƞƦ�ǕŊŢŢ�ŸĻĻġƞ�ƦŊūŊŢöƞ�
ĚŊƦēŸƼŭƴƦ�öƦ�ēŸūƛöƞġĚ�ƴŸ�ŢöƦƴ�Ǜġöƞ͌�
̉̋Ϊ�ǕŊŢŢ�ŸĻĻġƞ�Ţöƞļġƞ�ĚŊƦēŸƼŭƴƦ͌

0Q

���

;GU

���



RŸŢŊĚöǛ�ƦġöƦŸŭ�
ƛƞŸūŸƴŊŸŭƦ

!ŸŭƦƼūġƞƦ͆�àńöƴͬƦ�ƴńġ�ūŸƦƴ�
ŊūƛŸƞƴöŭƴ�ĻöēƴŸƞ�Ǖńġŭ�ƦńŸƛƛŊŭļ�
ŸŭŢŊŭġ�ĻŸƞ�ƴńġ�ńŸŢŊĚöǛƦ͍

̎̇Ϊ�ŸĻ�ēŸŭƦƼūġƞƦ�öƞġ�ēŸƦƴ͡ēŸŭƦēŊŸƼƦ�
öŭĚ�öƞġ�ūŸƴŊǔöƴġĚ�ĒǛ�ƛġƞēġŊǔġĚ�ǔöŢƼġ͌

)KPFKPI�VJG
DGUV�RTKEG

���

)TGG�UJKRRKPI

���

2TQFWEV�TGXKGYU

��

)NGZKDNG�TGVWTP�RQNKE[

��

$DKNKV[�VQ�DW[�QPNKPG��
RKEM�WR�KP�UVQTG

��

1VJGT

��



(ŊļŊƴöŢ�ēńöŭŭġŢƦ�
͛ŊŭēŢƼĚŊŭļ�ƴġǚƴ�
ūġƦƦöļŊŭļ͜�

ªöŭŞ�Ŋŭ�ŸƞĚġƞ�ŸĻ�ŊūƛŸƞƴöŭēġ�ƴńġ�ƴŸƛ�
ĚŊļŊƴöŢ�ēńöŭŭġŢƦ�ǛŸƼͬŢŢ�ŊŭǔġƦƴ�Ŋŭ�ƴŸ�ĚƞŊǔġ�
ƦöŢġƦ�ƴńŊƦ�ńŸŢŊĚöǛ�ƦġöƦŸŭ͌�
̇Ζ�wŸƦƴ�ŊūƛŸƞƴöŭƴ͇�̋Ζ�mġöƦƴ�ŊūƛŸƞƴöŭƴ

§öŊĚ�Ʀġöƞēń�öŭĚ�ƦŸēŊöŢ͇�ġūöŊŢ͇�öŭĚ�ƴġǚƴ�öƞġ�
ƴŸƛ�̉�ĚŊļŊƴöŢ�ūöƞŞġƴŊŭļ�ēńöŭŭġŢƦ�ƞġƴöŊŢġƞƦ�
ǕŊŢŢ�ƼƦġ�ƴŸ�ĚƞŊǔġ�ƦöŢġƦ�ƴńŊƦ�ńŸŢŊĚöǛ�ƦġöƦŸŭ͌�
�ƴńġƞ�ŭŸƴöĒŢġ�ēńöŭŭġŢƦ�ƞġƴöŊŢġƞƦ�ƛŢöŭ�ƴŸ�
ŊŭǔġƦƴ�Ŋŭ�ŊŭēŢƼĚġ�ͩƞġƴƞŸͪ�öƛƛƞŸöēńġƦ͝ŢŊŞġ�
ĚŊƞġēƴ�ūöŊŢ͇�Àß͇�öŭĚ�ƞöĚŊŸ͝öƦ�ǕġŢŢ�öƦ�
ūöƞŞġƴƛŢöēġƦ�͛ƦƼēń�öƦ��ūöǥŸŭ�öŭĚ�
àöŢūöƞƴ͇͜�ƛŸĚēöƦƴƦ͇�öƛƛƦ͇�öŭĚ�ŊŭǬƼġŭēġƞ�
ūöƞŞġƴŊŭļ͌��
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2CKF�UGCTEJ�CPF�UQEKCN�CFU��*QQING��)CEGDQQM��ͲPUVCITCO��$OC\QP��GVE��CFU�
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1TICPKE�5(1 $ɍNKCVG�OCTMGVKPI (OCKN�OCTMGVKPI

6GZV�OGUUCIKPI��5/5��//5�
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ͲO
RQ

TV
CP

EG
�Q
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JC

PP
GN
U



!ŸŭƦƼūġƞƦ͆�àńġŭ�ƦńŸƛƛŊŭļ�ŸŭŢŊŭġ�
ĻŸƞ�ńŸŢŊĚöǛ�ļŊĻƴƦ͇�ǕńŊēń�ĚġǔŊēġ�ǕŊŢŢ�
ǛŸƼ�ƼƦġ�ƴńŊƦ�Ǜġöƞ͍

̎̆Ϊ�ŸĻ�ēŸŭƦƼūġƞƦ�ǕŊŢŢ�ēŸūƛŢġƴġ�ö�
ƛƼƞēńöƦġ�Ÿŭ�ƴńġŊƞ�ūŸĒŊŢġ�ĚġǔŊēġ�ƴńŊƦ�
ńŸŢŊĚöǛ�ƦġöƦŸŭ͇�ǕŊƴń�̊̏Ϊ�ƛƞŊūöƞŊŢǛ�
ƼƦŊŭļ�ūŸĒŊŢġ�ƴŸ�ƦńŸƛ͌�

(ŊļŊƴöŢ�ēńöŭŭġŢƦ�
͛ŊŭēŢƼĚŊŭļ�ƴġǚƴ�
ūġƦƦöļŊŭļ͜�

Ͳ�YQPǷV�DG�
UJQRRKPI�QPNKPG

��

2TKOCTKN[�FGUMVQR

���

(SWCN�OKZ�QH
OQDKNG�CPF�FGUMVQR

���

2TKOCTKN[�OQDKNG

���



%TQYUG�
HQT�PGY�
RTQFWEVU

&QORCTG�
RTKEGU�
CETQUU�
FKͮGTGPV�
UKVGU

&QORNGVG�
O[�

RWTEJCUGU

4GCF�
RTQFWEV�
TGXKGYU

&QPVCEV�
EWUVQOGT�
UGTXKEG

6TCEM�
UJKRRKPI�
��FGNKXGT[�
WRFCVGU

.QQM�HQT�
EQWRQPU��
FKUEQWPVU

!ŸŭƦƼūġƞƦ͆�RŸǕ�ĚŸ�ǛŸƼ�ƛŢöŭ�ƴŸ�ƼƦġ�
ǛŸƼƞ�ūŸĒŊŢġ�ĚġǔŊēġ�ĻŸƞ�ƦńŸƛƛŊŭļ�ĚƼƞŊŭļ�
ƴńġ�ńŸŢŊĚöǛ�ƦġöƦŸŭ͍�²ġŢġēƴ�öŢŢ�ƴńöƴ�
öƛƛŢǛ͌

!ŸŭƦƼūġƞƦ�öƞġ�ĚŊƦēŸǔġƞŊŭļ�ƛƞŸĚƼēƴƦ�Ÿŭ�
ƴńġŊƞ�ūŸĒŊŢġ�ĚġǔŊēġƦ͆�̌̎Ϊ�ŸĻ�ƦńŸƛƛġƞƦ�ǕŊŢŢ�
ĒƞŸǕƦġ�ĻŸƞ�ŭġǕ�ƛƞŸĚƼēƴƦ�Ÿŭ�ƴńġŊƞ�ƛńŸŭġƦ�
öŭĚ�̊̏Ϊ�ǕŊŢŢ�ƞġöĚ�ƛƞŸĚƼēƴ�ƞġǔŊġǕƦ͌�
ÀńġǛ͐ƞġ�öŢƦŸ�ǔġƞǛ�ƛƞŊēġ͡ēŸŭƦēŊŸƼƦ͆�̌̈Ϊ�
ǕŊŢŢ�ƼƦġ�ƴńġŊƞ�ƦūöƞƴƛńŸŭġƦ�ƴŸ�ēŸūƛöƞġ�
ƛƞŊēġƦ�öŭĚ�̌̆Ϊ�ǕŊŢŢ�ŢŸŸŞ�ĻŸƞ�ēŸƼƛŸŭƦ�öŭĚ
ĚŊƦēŸƼŭƴƦ�Ÿŭ�ūŸĒŊŢġ͌�

(ŊļŊƴöŢ�ēńöŭŭġŢƦ�
͛ŊŭēŢƼĚŊŭļ�ƴġǚƴ�
ūġƦƦöļŊŭļ͜�

��

���

���

���

���



(Ÿ�ǛŸƼ�ƴńŊŭŞ�ǛŸƼ�ǕŊŢŢ�ƦġŭĚ�ūŸƞġ͇�
ĻġǕġƞ͇�Ÿƞ�öĒŸƼƴ�ƴńġ�Ʀöūġ�öūŸƼŭƴ�ŸĻ�
²w²͒ww²�ūġƦƦöļġƦ�Ŋŭ�öŭ�öǔġƞöļġ�
ǕġġŞ�Ŋŭ�yŸǔġūĒġƞ�öŭĚ�(ġēġūĒġƞ͇�
ēŸūƛöƞġĚ�ƴŸ�ƴńġ�ƞġƦƴ�ŸĻ�ƴńġ�Ǜġöƞ͍

̍̎Ϊ�ŸĻ�ƞġƴöŊŢġƞƦ�ƛŢöŭ�ƴŸ�ƦġŭĚ�ūŸƞġ�ƴġǚƴ�
ūġƦƦöļġƦ�Ŋŭ�öŭ�öǔġƞöļġ�ǕġġŞ�Ŋŭ�
yŸǔġūĒġƞ�öŭĚ�(ġēġūĒġƞ͌

(ŊļŊƴöŢ�ēńöŭŭġŢƦ�
͛ŊŭēŢƼĚŊŭļ�ƴġǚƴ�
ūġƦƦöļŊŭļ͜�

5GPF�HGYGT�VGZV�
OGUUCIGU

��

5GPF�OQTG�VGZV�
OGUUCIGU

���

$DQWV�VJG�
UCOG�COQWPV

���



(Ÿ�ǛŸƼ�ƛŢöŭ�ƴŸ�ŸĻĻġƞ�ƛƞŸūŸƴŊŸŭƦ�
ġǚēŢƼƦŊǔġ�ƴŸ�ƴńġ�²w²�ēńöŭŭġŢ͍

̍̇Ϊ�ŸĻ�ƞġƴöŊŢġƞƦ�ǕŊŢŢ�ƦġŭĚ�ġǚēŢƼƦŊǔġ�
ƛƞŸūŸƴŊŸŭƦ�ƴŸ�ƴńġŊƞ�ƴġǚƴ�ūġƦƦöļŊŭļ�
ēńöŭŭġŢ�ƦƼĒƦēƞŊĒġƞƦ͌�

(ŊļŊƴöŢ�ēńöŭŭġŢƦ�
͛ŊŭēŢƼĚŊŭļ�ƴġǚƴ�
ūġƦƦöļŊŭļ͜�

��

���

���

���

;GU

���

0Q



�ƞġ�ǛŸƼ�ļŸŊŭļ�ƴŸ�ƦġŭĚ�ö�ƴġǚƴ�
ūġƦƦöļġ�Ÿŭ�ÀńöŭŞƦļŊǔŊŭļ�(öǛ͍

̋̌Ϊ�ŸĻ�ƞġƴöŊŢġƞƦ�ƛŢöŭ�ƴŸ�ƴġǚƴ�ƴńġŊƞ�
ƦƼĒƦēƞŊĒġƞƦ�Ÿŭ�ÀńöŭŞƦļŊǔŊŭļ�(öǛ͌�

(ŊļŊƴöŢ�ēńöŭŭġŢƦ�
͛ŊŭēŢƼĚŊŭļ�ƴġǚƴ�
ūġƦƦöļŊŭļ͜�

���

0Q

;GU

��������



(Ÿ�ǛŸƼ�ńöǔġ�öŭǛ�ŭġǕ�ēƞġöƴŊǔġ�ƴöēƴŊēƦ�ǛŸƼ�
öƞġ�ƼƦŊŭļ�ƴńŊƦ�Ǜġöƞ�ƴńöƴ�ǛŸƼ�ĚŊĚŭͬƴ�
ġūƛŢŸǛ�ŢöƦƴ�Ǜġöƞ͍

(ŊļŊƴöŢ�ēńöŭŭġŢƦ�
͛ŊŭēŢƼĚŊŭļ�ƴġǚƴ�
ūġƦƦöļŊŭļ͜�

wöŭǛ�ƞġƴöŊŢġƞƦ�ƞġƛŸƞƴġĚ�ƴńöƴ�²w²�ŊƦ�ö�ŭġǕ�
ūöƞŞġƴŊŭļ�ƴöēƴŊē�ĻŸƞ�ƴńġŊƞ�ĒƞöŭĚ�ƴńŊƦ�ńŸŢŊĚöǛ�
ƦġöƦŸŭ͌�ÀŸ�ūöǚŊūŊǥġ�ƴńġ�ēńöŭŭġŢͬƦ�ĒġŭġǫƴƦ͇�
ūöƞŞġƴġƞƦ�ƛŢöŭ�ƴŸ�ŊūƛŢġūġŭƴ�ö�ǔöƞŊġƴǛ�ŸĻ�
ƦƴƞöƴġļŊġƦ͌�ÀńġƦġ�ƦƴƞöƴġļŊġƦ�ŊŭēŢƼĚġ�
ēńöŭŭġŢ͡ƦƛġēŊǫē�ŸĻĻġƞŊŭļƦ�͛ƦƼēń�öƦ�ġöƞŢǛ�öēēġƦƦ�
ƴŸ�ƦöŢġƦ�ġǚēŢƼƦŊǔġŢǛ�ĻŸƞ�ƴġǚƴ�ƦƼĒƦēƞŊĒġƞƦ͇͜�ĚöŊŢǛ�
ĚġöŢƦ�öŭĚ�ĒƼŭĚŢġĚ�ļŊĻƴ�ŸƛƴŊŸŭƦ͇�ļŊĻƴ�ļƼŊĚġƦ͇�ƴŊūġ�
ǥŸŭġ͡ƦƛġēŊǫē�ŸĻĻġƞƦ͇�ļŊǔġöǕöǛƦ�öŭĚ�
ēöƼƦġ͡ƞġŢöƴġĚ�ūġƦƦöļŊŭļ͇�öŭĚ�ƴƞŊļļġƞġĚ�
ūġƦƦöļŊŭļ�ĒöƦġĚ�Ÿŭ�ġŭļöļġūġŭƴ�öŭĚ�ĒġńöǔŊŸƞ͌

²w²͡ġǚēŢƼƦŊǔġ�ŸĻĻġƞƦ̇

0öƞŢǛ͡öēēġƦƦ�ƦöŢġƦ̈

ÀƞŊļļġƞġĚ�ūġƦƦöļġƦ�ĒöƦġĚ�Ÿŭ�
ġŭļöļġūġŭƴ�öŭĚ�ĒġńöǔŊŸƞ

 ƼŭĚŢġĚ�ļŊĻƴ�ŸƛƴŊŸŭƦ̉

̊



�ƛġƞöƴŊŸŭƦ

XĻ�ǛŸƼ�Ÿƛġƞöƴġ�ĒƞŊēŞ͡öŭĚ͡ūŸƞƴöƞ�
ƦƴŸƞġƦ͇�ńŸǕ�ĚŸ�ǛŸƼ�ƛŢöŭ�ƴŸ�ĚƞŊǔġ�
Ŋŭ͡ƦƴŸƞġ�ƞġƴöŊŢ�ƦöŢġƦ�ĚƼƞŊŭļ�ƴńŊƦ�
ńŸŢŊĚöǛ�ƦġöƦŸŭ͍�²ġŢġēƴ�öŢŢ�ƴńöƴ�öƛƛŢǛ͌�

ªġƴöŊŢġƞƦ�ǕŊƴń�ƛńǛƦŊēöŢ�ƦƴŸƞġ�ŢŸēöƴŊŸŭƦ�
ǕŊŢŢ�ƛƞŊūöƞŊŢǛ�ƼƦġ�ġūöŊŢ͇�ƴġǚƴ͇� �§X²͇�
öŭĚ�Ŋŭ͡ƦƴŸƞġ�ġǚēŢƼƦŊǔġƦ�ƴŸ�ĚƞŊǔġ�ƦöŢġƦ͌�
RŸǕġǔġƞ͇�ūöŭǛ�ƞġƦƛŸŭĚġŭƴƦ�ǕŊŢŢ�Ēġ�
ĻŸēƼƦġĚ�Ÿŭ�ŸŭŢŊŭġ�ƦöŢġƦ�öƦ�̋̏Ϊ�ĚŸ�ŭŸƴ�
ńöǔġ�ƛńǛƦŊēöŢ�ŢŸēöƴŊŸŭƦ͌

'KTGEV�/CKN

��

(OCKN

���

%W[�QPNKPG��
RKEM�WR�KP�UVQTG

��

ͲP�UVQTG�
GZENWUKXG�UCNGU

��

6GZV�/GUUCIKPI

��

0�$��PQ�RJ[UKECN�
NQECVKQPU�

���



%W[�QPNKPG�HQT�EWTDUKFG�
QT�KP�UVQTG�RKEM�WR

��

2TKOCTKN[�
QPNKPG

���

�ƛġƞöƴŊŸŭƦ

!ŸŭƦƼūġƞƦ͆�àńġƞġ�ĚŸ�ǛŸƼ�ƛŢöŭ�ƴŸ�
ƦńŸƛ�ĻŸƞ�ūŸƦƴ�ŸĻ�ǛŸƼƞ�ļŊĻƴƦ�ƴńŊƦ�Ǜġöƞ͍

§ƞŸĚƼēƴ�ĚŊƦēŸǔġƞǛ�ǕŊŢŢ�ŢŸŸŞ�ĚŊĻĻġƞġŭƴ�
ƴńŊƦ�ńŸŢŊĚöǛ�ƦġöƦŸŭ͆�̏̆Ϊ�ŸĻ�ēŸŭƦƼūġƞƦ�
ƛŢöŭ�ƴŸ�ūöŞġ�ö�ƛƼƞēńöƦġ�ŸŭŢŊŭġ�ƴńŊƦ�
Ǜġöƞ͇�ǕŊƴń�̊̏Ϊ�ŸĻ�ēŸŭƦƼūġƞƦ�ƛƞŊūöƞŊŢǛ�
ƦńŸƛƛŊŭļ�ŸŭŢŊŭġ͌��ŭŢǛ�̍Ϊ�ǕŊŢŢ�ƦńŸƛ�
ƛƞŊūöƞŊŢǛ�Ŋŭ͡ƦƴŸƞġ͌

2TKOCTKN[�
KP�UVQTG

��

(SWCN�OKZ�QH�QPNKPG�
CPF�KP�UVQTG

���



�ƛġƞöƴŊŸŭƦ

(Ÿ�ǛŸƼ�ƛŢöŭ�ƴŸ�öĚśƼƦƴ�ǛŸƼƞ�ƛƞŸĚƼēƴ�
ŊŭǔġŭƴŸƞǛ�ŢġǔġŢƦ�ƴńŊƦ�Ǜġöƞ�Ŋŭ�
ēŸūƛöƞŊƦŸŭ�ƴŸ�ǛġöƞƦ�ƛöƦƴ͍

̌̆Ϊ�ŸĻ�ƞġƴöŊŢġƞƦ�ǕŊŢŢ�ŭŸƴ�öĚśƼƦƴ�
ŊŭǔġŭƴŸƞǛ�ŢġǔġŢƦ�ƴńŊƦ�Ǜġöƞ͌

0Q

���

;GU

���



RŸǕ�ĚŸ�ǛŸƼ�ƛŢöŭ�ƴŸ�ńöŭĚŢġ�ƛŸƴġŭƴŊöŢ�
ƦńŊƛƛŊŭļ�ŊƦƦƼġƦ�Ÿƞ�ĚġŢöǛƦ͍

�ƛġƞöƴŊŸŭƦ

̇

̈

àŸƞŞ�ǕŊƴń�ūƼŢƴŊƛŢġ�ƦńŊƛƛŊŭļ�
ƛƞŸǔŊĚġƞƦ

̉

̊

XūƛŢġūġŭƴ�ġöƞŢǛ�ƦńŊƛƛŊŭļ�
ēƼƴŸĻĻƦ

!ŸūūƼŭŊēöƴġ�ēŢġöƞŢǛ�öŭĚ�
ĻƞġƝƼġŭƴŢǛ�ǕŊƴń�ēƼƦƴŸūġƞƦ

²ƴöƞƴ�ƛƞŸūŸƴŊŸŭƦ�ġöƞŢǛ�ƴŸ�öǔŸŊĚ�
ĚġŢöǛƦ

ÀŸ�ĚġöŢ�ǕŊƴń�ƛŸƴġŭƴŊöŢ�ƦńŊƛƛŊŭļ�ĚġŢöǛƦ͇�
ƞġƴöŊŢġƞƦ�öƞġ�ƛŢöŭŭŊŭļ�ƴŸ�ńöǔġ�ġöƞŢŊġƞ�
ƦńŊƛƛŊŭļ�ēƼƴŸĻĻƦ͇�ŸĻĻġƞ�ēƼƦƴŸūġƞƦ�ƴńġ�
ēńŸŊēġ�ŸĻ�ƦńŊƛƛŊŭļ�ƛƞŸǔŊĚġƞƦ�öƴ�ēńġēŞŸƼƴ͇�
öŭĚ�ġŭēŸƼƞöļġ�ƦńŸƛƛġƞƦ�ƴŸ�ƛŢöēġ�ƴńġŊƞ�
ŸƞĚġƞƦ�ƦŸŸŭġƞ�Ŋŭ�ƴńġ�ƦġöƦŸŭ�ƴŸ�ļġƴ�öńġöĚ�ŸĻ�
ĚġŢöǛƦ͌�

ªġƴöŊŢġƞƦ�ŸǔġƞǕńġŢūŊŭļŢǛ�ŊŭĚŊēöƴġĚ�ƴńöƴ�
ƴńġǛ�ǕŊŢŢ�ƦġŭĚ�ĻƞġƝƼġŭƴ�ƴġǚƴ�ūġƦƦöļġ�
ƼƛĚöƴġƦ�ƴŸ�öŢġƞƴ�ƦƼĒƦēƞŊĒġƞƦ�ŸĻ�ƼƛēŸūŊŭļ�
ƦńŊƛƛŊŭļ�ēƼƴŸĻĻƦ͇�ĚġŢöǛƦ͇�öŭĚ�ŢġöĚ�ƴŊūġƦ͌�



©͆�RŸǕ�ūöŭǛ�ūġƦƦöļġƦ�ƦńŸƼŢĚ�X�ƦġŭĚ�ƛġƞ�ǕġġŞ͍
�͆�(ƼƞŊŭļ�ńŸŢŊĚöǛƦ͇�Ǖġͬǔġ�ĻŸƼŭĚ�ƴńöƴ�Ÿƛƴ͡ŸƼƴ�ƞöƴġƦ�ĚŸ�ŭŸƴ�ĒġļŊŭ�ƴŸ�
ŊŭēƞġöƦġ�ūġöŭŊŭļĻƼŢŢǛ�ƼŭŢġƦƦ�ǛŸƼ�ƦġŭĚ�ūġƦƦöļġƦ�ġǔġƞǛ�ĚöǛ�ĻŸƞ�ƦġǔġƞöŢ�
ĚöǛƦ�Ŋŭ�ö�ƞŸǕ͌�(Ÿŭͬƴ�ǕŸƞƞǛ�öĒŸƼƴ�ƦġŭĚŊŭļ�ͩƴŸŸ�ūöŭǛͪ�
ūġƦƦöļġƦ͝öŭǛƴńŊŭļ�öƞŸƼŭĚ�̊̋͡�ūġƦƦöļġƦ�ĚƼƞŊŭļ�ƴńġ�ĒƼƦŊġƦƴ�ǕġġŞƦ�
͛ I!w͇�ƛƞġ͡!ńƞŊƦƴūöƦ͜�ǕŊŢŢ�ƛŸƦŊƴŊŸŭ�ǛŸƼ�ĻŸƞ�ŸƛƴŊūöŢ�ƞġǔġŭƼġ�ƛġƞ�ƦġŭĚ͌

©͆�àńöƴ�ƦńŸƼŢĚ�ūǛ�(ġēġūĒġƞ�ƴġǚƴ�ūġƦƦöļŊŭļ�
ēöŢġŭĚöƞ�ŢŸŸŞ�ŢŊŞġ͍
�͆�ÀŸ�öǔŸŊĚ�ƦńŊƛƛŊŭļ�ēƼƴŸĻĻƦ͇�Ǖġ�ƞġēŸūūġŭĚ�ēŸŭēġŭƴƞöƴŊŭļ�ǛŸƼƞ�
ƛƞŸūŸƴŊŸŭöŢ�ūġƦƦöļġƦ�Ŋŭ�ƴńġ�ǫƞƦƴ�̇̎�ĚöǛƦ�ŸĻ�ƴńġ�ūŸŭƴń͌��Ļƴġƞ�ǛŸƼƞ�
ƦńŊƛƛŊŭļ�ĚġöĚŢŊŭġ�ńöƦ�ƛöƦƦġĚ͇�ƦġŭĚ�ūġƦƦöļġƦ�öŢġƞƴŊŭļ�ƦƼĒƦēƞŊĒġƞƦ�ŸĻ�
ƛŸƴġŭƴŊöŢ�ƦńŊƛƛŊŭļ�ĚġŢöǛƦ�Ÿƞ�ŊŭǔŊƴġ�ƴńġū�ƴŸ�ƛƼƞēńöƦġ�ġ͡ļŊĻƴ�ēöƞĚƦ͇�
ǕńŊēń�ēöŭ�Ēġ�ĚġŢŊǔġƞġĚ�ŊūūġĚŊöƴġŢǛ͌�

©͆�wǛ�ĒƞöŭĚ�ĚŸġƦŭͬƴ�Ʀńöƞġ�ƛƞŸūŸƴŊŸŭƦ͌�àńöƴ�
ūġƦƦöļġƦ�ƦńŸƼŢĚ�X�ƦġŭĚ͍
�͆��ŢġƞƴŊŭļ�ƦƼĒƦēƞŊĒġƞƦ�ŸĻ�ƼƛēŸūŊŭļ�ƦńŊƛƛŊŭļ�ĚġöĚŢŊŭġƦ�ŊƦ�öŭ�ġǚēġŢŢġŭƴ�
ǕöǛ�ƴŸ�ēƞġöƴġ�ö�ƦġŭƦġ�ŸĻ�ƼƞļġŭēǛ�öŭĚ�ŊŭēƞġöƦġ�ēŸŭǔġƞƦŊŸŭƦ͌

©͆�RŸǕ�ēöŭ�X�ĒġƦƴ�ƛƞŸūŸƴġ�ö�ńŸŢŊĚöǛ�ŸĻĻġƞ͍
�͆�²ġŭĚŊŭļ�ƴŊūġ͡ƦġŭƦŊƴŊǔġ�ūġƦƦöļġƦ͇�ŊŭēŢƼĚŊŭļ�ͩƦƴöƞƴŊŭļ�ŭŸǕ͇ͪ�ͩŢöƦƴ�
ēńöŭēġ�ƴŸ�ƦńŸƛ͇ͪ�öŭĚ�ͩƦöŢġ�ġǚƴġŭĚġĚ͇ͪ�ŊƦ�öŭ�ġǚēġŢŢġŭƴ�ǕöǛ�ƴŸ�ĚƞŊǔġ�
ƴƞöĻǫē�ƴńƞŸƼļńŸƼƴ�ö�ƦöŢġ͌�àġ�öŢƦŸ�ƞġēŸūūġŭĚ�ŸĻĻġƞŊŭļ�ġöƞŢǛ�ŢŸŸŞƦ�öŭĚ�
ġǚēŢƼƦŊǔġƦ�ǕŊƴń�ßX§�ūġƦƦöļŊŭļ�ƴŸ�ǛŸƼƞ�²w²�öƼĚŊġŭēġ͌

wġƦƦöļġ�IƞġƝƼġŭēǛ�τ�!öĚġŭēġ͆

©͆�àńöƴ�ƦŊļŭ͡Ƽƛ�ŊŭēġŭƴŊǔġ�ƦńŸƼŢĚ�X�ŸĻĻġƞ͍
�͆�wŸƦƴ�ĒƞöŭĚƦ�ŊŭēƞġöƦġ�ƴńġŊƞ�ĚŊƦēŸƼŭƴƦ͇�Ÿƞ�ƦǕöƛ�Ŋŭ�ġǚēŊƴŊŭļ�ŭġǕ�ŸĻĻġƞƦ͇�
ƦƼēń�öƦ�ö�Ļƞġġ�ļŊĻƴ�ǕŊƴń�ƛƼƞēńöƦġ͌��Ƽƞ�ƴġöū�ǕŊŢŢ�ńġŢƛ�©��ǛŸƼƞ�ġŭƴŊƞġ�
ǕġŢēŸūġ�ǬŸǕ�ƴŸ�ŸƛƴŊūŊǥġ�ƛġƞĻŸƞūöŭēġ͌�àġ�ġŭēŸƼƞöļġ�ǛŸƼ�ƴŸ�Ʀƴöƞƴ�
ƛŢöŭŭŊŭļ�ĒǛ�ƴńġ�ǫƞƦƴ�Ÿƞ�ƦġēŸŭĚ�ǕġġŞ�ŸĻ�yŸǔġūĒġƞ͌

wġƦƦöļġ�ÀǛƛġƦ͆



ªġöĚǛ�ƴŸ�Ʀƴöƞƴ�ĒƼŊŢĚŊŭļ�öŭ�ŊūƛöēƴĻƼŢ�ńŸŢŊĚöǛ�
ūŸĒŊŢġ�ūöƞŞġƴŊŭļ�ƦƴƞöƴġļǛ�ƴńöƴ�ǕŊŢŢ�ńġŢƛ�ǛŸƼ�
öēńŊġǔġ�ǛŸƼƞ�̈̆̈̆�ńŸŢŊĚöǛ�ƞġǔġŭƼġ�ļŸöŢƦ͍�

0ǚƛŢŸƞġ�ŸƼƞ�̈̆̈̆�RŸŢŊĚöǛ�§ŢöŭŭŊŭļ�RƼĒ͇�ēńŸēŞ͡ĻƼŢŢ�ŸĻ�ƦƴƞöƴġļŊġƦ͇�
ƞġöŢ͡ŢŊĻġ�ūġƦƦöļŊŭļ�ġǚöūƛŢġƦ͇�öŭĚ�ēöƦġ�ƦƴƼĚŊġƦ�ƴŸ�ŊŭƦƛŊƞġ�ǛŸƼƞ�
ńŸŢŊĚöǛ�ƴġǚƴ�ūġƦƦöļŊŭļ�ƛŢöŭ͌�àġ͐ŢŢ�Ēġ�ƼƛĚöƴŊŭļ�Ŋƴ�ĻƞġƝƼġŭƴŢǛ�
ƴńƞŸƼļńŸƼƴ�ƴńġ�ƦġöƦŸŭ͝ƦŊļŭ�Ƽƛ�ĻŸƞ�ƴġǚƴƦ�ƴŸ�Ēġ�ƴńġ�ǫƞƦƴ�ƴŸ�ŞŭŸǕ�
öĒŸƼƴ�öŭǛ�ŭġǕ�ēŸŭƴġŭƴ͌

Röǔġ�ƝƼġƦƴŊŸŭƦ�öĒŸƼƴ�ŸƼƞ�ńŸŢŊĚöǛ�ƦƼƞǔġǛ�ǫŭĚŊŭļƦ�Ÿƞ�ńŸǕ�ƴŸ�
ŊūƛŢġūġŭƴ�ƴńġƦġ�ŢġöƞŭŊŭļƦ�Ŋŭ�ǛŸƼƞ�ŸǕŭ�ƴġǚƴ�ūġƦƦöļŊŭļ�ƛƞŸļƞöū͍�
àġͬƞġ�ńġƞġ�ƴŸ�ńġŢƛ͉�0ūöŊŢ�ŊŭĻŸσöƴƴġŭƴŊǔġūŸĒŊŢġ͌ēŸū�Ÿƞ�ƞġƝƼġƦƴ
ö�ĚġūŸ͌

https://attentive-mobile.foleon.com/holiday-2020/text-message-marketing-guide/home/
https://holiday.attn.tv/p/4XW/landing-page
mailto:info@attentivemobile.com
https://www.attentivemobile.com/demo/
https://www.attentivemobile.com/demo/

